Troubleshooting (Cloud)

This section contains articles related to WebSpellChecker Cloud version troubleshooting.

Overview of HTTP response status codes

Error in console: The product 'scayt2_wsc_dialog' is not available or enabled for your subscription
WSC Web API Services Ignore Words in all Caps

Often issues while configuring Cloud services

CORS policy: No 'Access-Control-Allow-Origin' header is present on the requested resource.
Spell Checker "WSC" dialog plugin for CKEditor 4 stopped working: incessant loading spinner
WProofreader or SCAYT icons are broken on the product interface


https://docs.webspellchecker.com/display/WebSpellCheckerCloud/Overview+of+HTTP+response+status+codes
https://docs.webspellchecker.com/display/WebSpellCheckerCloud/Error+in+console%3A+The+product+%27scayt2_wsc_dialog%27+is+not+available+or+enabled+for+your+subscription
https://docs.webspellchecker.com/display/WebSpellCheckerCloud/WSC+Web+API+Services+Ignore+Words+in+all+Caps
https://docs.webspellchecker.com/display/WebSpellCheckerCloud/Often+issues+while+configuring+Cloud+services
https://docs.webspellchecker.com/pages/viewpage.action?pageId=485753427
https://docs.webspellchecker.com/pages/viewpage.action?pageId=503677037
https://docs.webspellchecker.com/display/WebSpellCheckerCloud/WProofreader+or+SCAYT+icons+are+broken+on+the+product+interface
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